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1.  ORDERS, once enter, cannot be cancelled except upon terms that will compensate Douglass for the greater of all costs-of-work prior to termination or $75 (for non-catalog orders).  The minimum
charge for cancelling a catalog order is $15.  All orders to be billed on account are subject to a minimum as may be set at Douglass’ sole discretion from time to time.  Published prices are subject to
change without notice.
2.  SKETCHES, COPY, DUMMIES, and all preparatory work created or furnished by Douglass shall remain our exclusive property and no use of same shall be made, nor any ideas obtained therefrom be 
used, except upon prior consent of Douglass.  Additionally, Douglass will determine compensation for any use so approved.  ARTWORK, TYPE, IMAGING MEDIA, SCREENS, DIES OR OTHER
TOOLING/MAKEREADY created by Douglass shall remain our exclusive property.  Any or all of the aforementioned items may be required to produce the customer's order, but Douglass retains all
rights to their ownership and use.
3.  EXPERIMENTAL WORK performed at customer's request such as sketches, drawings, composition, computer-aided design, screens, presswork, and all materials used shall be charged for at rates 
determined and set by Douglass from time to time.
4.  ALTERATIONS.  Proposals are only for work according to the original specifications.  Additional work caused by the customer  requires a change order billable at labor and material rates as
Douglass may set from time to time.
5.  PREPARATORY ARTWORK, TYPE, IMAGING MEDIA, SCREENS, and/or NEGATIVES will not be held after completion of the order except by special written agreement and charge therefore.
6.  ELECTRONIC MANUSCRIPT AND IMAGES.  It is the customer's responsibility to maintain a copy of the original file.  Douglass is not responsible for accidental damage to media supplied by the
customer.  Douglass assumes no responsibility for the accuracy of the final output if the customer does not provide an image print with the electronic media or if the customer does not provide an image
print with the electronic media or if the customer does not provide a file configured to the Electronic File Guidelines as Douglass may set from time to time.  Until digital input can be evaluated by Douglass
no claims or promises are made about the ability to work with digitally formatted jobs, and no liability is assumed for problem s that may arise.  Any additional translating, editing, trapping, or 
programming needed to utilize customer-supplied files will be charged at prevailing rates.
7.  PRE-PRESS PROOFS will be provided to each customer for review and approval.  Original proofs will be returned to Douglass marked "OK to print".  "OK to print with corrections" or "revised proof
required" and signed by the customer.  Until such original is received, no additional work will be performed.  A facsimile of the marked and signed original will be accepted in lieu of the original unless
the approval of colors is involved.  Douglass will not be responsible for errors on the final product if (1) customer does not require a proof, or (2) the work is printed per the customer's OK, or (3)
requests for changes are communicated verbally.  All author's alterations to proofs are billable at Douglass prevailing rates as may be set from time to time.
8.  PRESS PROOFS are charged for separately unless customer is available press-side when make ready occurs.  If press time scheduled for the production of the order is delayed or otherwise 
disrupted in any way by the customer, all additional charges accrued will be charged to the customer as if they were alterations or change orders in accordance with section 4 of these terms.
9.  TOLERANCES of +/- .0625 on products of less than 100 square inches or +/- .125 on products greater than 100 square inches shall be deemed acceptable.
10.  OVERRUNS OR UNDERRUNS not to exceed 10% of the amount ordered shall constitute full and complete delivery.  Overruns will be billed at the quoted unit price for the quantity ordered, and
underruns will be credited at same.
11.  CUSTOMER'S PROPERTY stored with Douglass is for the customer's sole convenience and therefore at the customer's sole risk, who shall indemnify and hold harmless Douglass from any and all
loss, damage or other liability arising out of the performance of the work, including but not limited to any such loss or damage caused by Douglass' gross negligence or misconduct.
12.  DELIVERY unless otherwise agreed to in writing is for a single shipment FOB Douglass' Lakeland facilities, with all risk passing to the customer once the shipment leaves Douglass' dock in Lakeland.  
Unless the order states specifically otherwise, Douglass will select an appropriate carrier.  All proposals are based on a single shipment immediately following completion of the order by Douglass,
unless specifications distinctly state otherwise and are accepted by Douglass.
13.  TERMS are net 10 days upon execution and subsequent approval of credit application.  The extension of credit is a privilege and Douglass reserves the right to change terms, withhold shipment until
full payment is received, or ship COD at our discretion.  All shipments in whole or in part are billed immediately upon departure from Douglass.  Customers are expected to pay within the terms stated on
the invoice face in order to maintain their credit standing with Douglass.
14.  DELAYS IN DELIVERY.  Douglass shall not be liable or responsible to customer for any delay, non-performance or loss attributable to any act, condition, or thing beyond Douglass' reasonable
control including, but not limited to, acts of God, riot, insurrection, blockades, embargoes, sabotage, epidemics, fires, hurricanes, floods, accidents, breakdowns of machinery and equipment, failure 
of contractors, supplies, sponsors, or other third parties, strikes, lockouts, or other labor difficulties, or disputes.  In the event that proof schedules are not adhered to by the customer, delivery dates 
will be subject to renegotiation.
15.  MATERIALS FURNISHED by the customer shall be property packed, free from dirt, grit, tears, wrinkles, bad splices, or anything that deters Douglass from obtaining maximum printing quality on the
materials provided.  Artwork, film, color separators, special dies, tapes, disks, or other materials furnished by the customer must be usable by Douglass without alteration or repair.  Items not meeting
this requirement will be repaired by the customer unless customer assumes all liability for any additional costs that Douglass may incur to bring the material into conformance (which only Douglass, in its
sole discretion, may determine) for the prepress and printing purposes.  Such charges are billed at the rates Douglass sets from time to time.
16.  COLOR PROOFING is not necessarily an exact representation of the finished product and should not be construed as such.  Regardless of standard used (customer swatches, Pantone Matching,
System, or color proofs), a color variation is expected between the finished product and such standard that is reasonable in Douglass' sole discretion, and as such may not be the basis of any 
rejection to the order.
17.  NON-CONFORMING SHIPMENTS, SHORTAGES, AND ERRORS must be claimed in writing within 14 days of receipt of shipment.  Customer may reject any shipment or delivery of final product
that fails to meet the original specifications (as amended with Douglass' written consent) by giving written notice of said rejection complete with the details thereof.  Risk of loss with respect to any
shipment or part thereof that does not meet the specifications will be bome by Douglass if the customer complies with the provisions in this paragraph and returns the rejected products under cover of a
return goods authorization ("RGA") issued by Douglass by COD freight specified by Douglass to 2710 New Tampa Highway, Lakeland, Florida 33815.  RETURN OF CATALOG ITEMS also requires an
RGA and will be subject to return at customer's expense in original delivery condition.  A re-stocking fee of 10% of the net price paid will be charged to the customer on all returned catalog items.
18.  CLAIMS AND WARRANTY.  Except as specifically provided in any other written agreement, THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR ANY REPRESENTATIONS OR WARRANTIES CONCERNING THE CONDITION OR USABILITY OF THE PRODUCT, WHETHER
USED ALONE OR IN COMBINATION WITH OTHER PRODUCTS OR EQUIPMENT.  Douglass warrants the merchandise to be free from manufacturing defects, however, all claims for defective merchandise
must be made within 14 days of receipt of shipment.  Customer bears risk of loss to return merchandise in its original delivered-to-the-customer condition to Douglass, and may only do so upon
Douglass' authorization and subsequent issuance of a returned goods authorization ("RGA") number.  Merchandise returned without RGA or that otherwise fails to comply with this paragraph will be
refused.
19.  LIABILITY will in no event exceed the purchase price of the defective merchandise.  Douglass may, in its sole discretion, refund the purchase price of the defective merchandise (plus the cost of
shipping) or replace it with kind and quantity of defect-free merchandise.  Either shall be the customer's sole remedy.  DOUGLASS SHALL NOT BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL OR
OTHER DAMAGES.  Except as specifically provided in any other written agreement between the parties, Douglass makes no representation or warranty, either express or implied, with respect to the
products, the use or suitability thereof for any intended purpose, the freedom thereof from patent or trademark infringement or absence of latent defects with respect to the products, the use or
suitability thereof for any other than as set forth in paragraph 18.  In the event that the customer supplies the design to be used in the manufacture of the product(s), customer shall indemnify and hold
harmless Douglass from any claims arising out of any patent or incorrection with such design.
20.  REPRESENTATIONS.  Douglass does not represent that any of its products, including specifically any safety decals required by law, are sufficient to meet the requirements under any state or federal
law.  Purchase and use of products that are regulated or legislated in any way at any jurisdictional level are solely at customer's discretion and risk.
21.  TAXES.  Any and all amounts due for taxes  will be added to the customer's invoice and are the responsibility of the customer.  No tax exemption or credit will be granted unless the customer's physical
"Resale Exemption Certificate" is on file at Douglass.
22.  FLORIDA LAW governs the relationship between Douglass and each of its customers.  Customer will be responsible for interest on past-due accounts in accordance with Florida law, as well as all
attorney's fees and costs incurred in the collection of past-due accounts, including those at the appellate level.
23.  COPYRIGHTS.  Customer acknowledges and warrants that subject matter to be printed by Douglass Screen Printers is not owned, copyrighted or trademarked by a third party, recognizing that because
subject matter does not have to bear a copyright notice in order to be protected by copyright law, absence of such notice does not necessarily assure a right to reproduce.  Further, customer acknowledges
and warrants that no copyright notice has been removed from the material used in preparing the subject matter for reproduction.  Customer also acknowledges and warrants that is has appropriate
authorization to utilize any trademarks, trade names, trade dress, copyright or similar intellectual property in connection with work to be performed by Douglass Screen Printers.  To support these warranties,
the customer agrees to indemnify and hold Douglass Screen Printers harmless for all liability, damages, demands, assessments, penalties, costs, and attorney fees that may be incurred in any legal or
administrative action connected with Douglass Screen Printers' work provided to customer.
24.  PERSONAL AND ECONOMIC RIGHTS.  The customer also warrants that the work does not contain anything that is libelous or scandalous, or anything that threatens anyone's right to privacy or other
personal or economic rights.  He customer will, at the customer's side expense, properly and thoroughly defend the provider in all legal actions on these grounds as long as refusing to print anything it deems
illegal, libelous, scandalous, improper or a potential infringement of copyright law.
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Did you know our decals are available in Spanish?
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In 1939, just as the Great Depression was beginning to fade, Leroy J. Douglass took a chance and 
opened a small sign shop near Lakeland, Florida called Douglass Sign Co., where he hand painted 
signs and paper.  The Navy soon called him to serve in WWII, and the sign shop was left 
abandoned.  Upon his return, Douglass opened Douglass Signs in the heart of the Dixieland district 
of Lakeland.

Hand-lettered signs were the fare of the day, and there were few equal in skill to Douglass.  His 
sign shop blossomed into billboards and eventually neon.  Never one to turn business away, 
Douglass was the original “CAN-DO” and would figure anything out.  Douglass hired a studio artist 
and began experimenting with one of the newest sign-making technologies: screen printing.  It 
wasn’t long before Douglass Signs had a screen printing division making decals for local citrus 
dealers.

Douglass hired his second screen printing artist fresh out of commercial art school in 1960.  In 
1964, Douglass retired, sold the sign making side of the business and gave the decal side to his 
artist protégé, Tom Kaiser, who unfailingly provided the same leadership of honesty, integrity, and 
putting customers first.  Together, with right hand Martha Ellis, Tom quickly developed a national 
market for screen printed decals in the LP gas and fertilizer markets.  Douglass Screen Printers 
was incorporated in 1964, and during the 1970s Kaiser bought into a larger facility on US 92 
West.  From the first decalcomania water-ski markings for Cypress Gardens to promotional 
mission decals for NASA and air combat insignia for U.S. military aircraft, Douglass’ decals 
became known the World over.  Tom retired after 36 years of leadership and was succeeded in 
ownership by his daughter, Lisa Kaiser Hickey, who continues to lead the company today.

Today, Douglass Screen Printers employs a close-knit family of more than 50 artists, printers, and 
support personnel who produce award-winning print jobs in the company’s 35,000 square foot 
main facility and 2,500 square foot Southside facility.  By maintaining the most advanced 
computers, scanners, plotters, presses, and printers available, Douglass Screen Printers has been 
offering customers quality, consistency, and competitive prices for the past 53 years to customers 
all over the World! 

Douglass Screen Printers could easily measure its success by longevity.  Having more than 65 
years of “CAN-DO” associates producing the finest screen printing and digital imaging products in 
the industry is remarkable; however, the true measure of any company lies in its dedication to its 
community and to the personal development of its associates.  Douglass Screen Printers and its 
associates have actively participated in a myriad of community organizations and events including 
Adopt-A-Highway, American Business Women’s Association, Arts-on-the-Park, CardioStart, Catholic 
Social Services, Chamber Scramble, Kaleidoscope Lakeland, Kiwanis International, Lakeland 
Chamber of Commerce, Lakeland Economic Development Council, Lakeland Vision, NAWBO 
Lakeland Metro, Imperial Polk Advertising Federation, PACE Center for Girls, Platform Florida, 
Rotary International, Swansation Lakeland, Tampa Bay Chamber of Commerce, United Way, 
Winter Haven Chamber of Commerce, and Women in Business Council and Youth Mentoring.

Douglass Screen Printers is certified by 3M, NWBOC, the State of Florida, the U.S. Government 
Printing Office, and WBENC.  Douglass Screen Printers has also been recognized as a Top 100 
Screen Printer in the USA, a Top 50 Printer to the U.S. Government, a Top 100 
Diversity/Woman-Owned Business in Florida, an Affirmative Action Employer and has been a 
member of SGIA since 1959.




